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LÌ/I�Ä

-��}�È�A�A 96%, �́$��G-�œ�ì�~�Å�¯DúEK�È�é�ï�p�9� �̂Ò
�:�;Dú�Ä�A�A�ÑC,, �́p�9�àDúEKG-�œ�ì�é�ï�p�9� �̂Ò�¯
+X, �́~�Å�¯DúEK�Ä�A�A873Ý���œ�¡�ÔFJ1Ñ*6�p�Ä Public 
Transport Victoria�Å	„�Œ�È.ê�ÊM0?±	w3J�iFP,´D�4
87Dú
1	�È���ï��Q��¯+X�é�ï�Ä

-�1Ñ�A�A, �́p�9�$��G-
��ËEZ�5�:�;�È�0���¯+X�$���r.à�`
�+�…�•N|�È@û8#�A���} 24�?�r8$M+1800 718 12187�A�A6Ÿ
3‘�È�A�A�3-�Gÿ&ê�•@ï�Ö�~�Å� �̄$���Ä

4



>|	�ED�Ù@]�É?¿�l

&ê�¶�¹� �̃¯+X�A�A, �́=		�È>|	�ED�Ù@]�É��EZ�5�Ã�?EZ�™�ˆDú
�FM+	�Dú���ù1V
8���;?¿�l�Ö

> F™�ì1300mm��K§��
¼800mm������, 0́ªKÃ�—�Ä

> M�`Q��Ö 300mm<…, �́��Ö�ù�~�ì 750mm�È���ï7-�n�•��
�� �$��EZD�{KÃ�Ä

!”�F�È� �̂Ò�ÃED�Ù�ê����9�F™+X��	ú�¦>|	�ED�Ù@]�É, 4́mGýGÿ
�õN8�~�ì 300�œ�Ô�ÄFI�_&ê�¶.ê�GýGÿ�=CµF~‘Fƒ1y�:Dú?
5ž, �́0�W�¯Gý7-�Ë�Ä

/n	p�)@C

&ê�¶��Q��A�A�=		, �́¹� �̃W�È�Î�g�ê�A�=�A�A�=		, �́�
�ó�ÈTransdev�œ
(
�X�A�A, 4́m1	���ËMŒ!’DúEK�¯+X�=		�È
AÃ�Ò�f
�XMŒ!’�Œ�n,´DúEK�:4$6��:�;Dú�Ä��

9�?±&ê8��!�Ã/n	pHQ��F •�ûN@@2	ó?ð#k	��È@û,¬F1M+G%
8#�Ömelbourne@transdev.com.au�F8$M+1800 718 121�Ä

�L�f(™
ñ87>|�~��

�A�A!‘Eþ� �̂ÒLØ�r�}Bë�L�f� �̀‚Dú�Ã�ª+º�?� �̀‚�?�ØDú�Ã�{
�Ø1�Dú
¼C,(™Dú� ̂€�A�A, �́$���Ä�v+a�ì0ªKÃL€�f�È�A�A'Q
#��Õ
��j�f8�>|Dú�ˆDú��
����L�f�ª+º�?8�>|Dú�ˆDú�È�v@û
-�GÿF �̄}X�ÔFJQ�� �r!å�L�f�ª+º�?8�>|Dú�ˆDú���Ä/±!’�j
�f>•#š� 1̄yQ�0}E3�W, (́™
ñ�ˆDú�Ä

�%(™

�q@a� �̂ÒLØ�r�}Bë�L�f�>-"(Ü�Ã�>6®(Ü
¼ED�Ù	�(™�ˆDú�Ä
�
?±�7�%(™?X
8F™, �́{��2•�]�È� �̂Ò
����j�f�?)��F�?)[
� ̂€�A�A, �́$���Ä

5



6

�<�K�Ò�f!ÿ!Q�¯+X�A�A, �́=		�rG-7-)¢�Ç0}�¥, �́ˆDúQ�P‡�Ä
FI�a�?
£:‡AÃ� �̂Ò!ÿ�0!QG-X8BF™�Ã$5%„, *́à�³�]N6�Y�ˆ
Dú�È)¢�Ç'á�õ	û�, �́8�•�Ò�f�=		�Ä

�Ò�f�=		89�Ú

&ê�¶.ê��•�Û
��ˆDúQ�P‡�È�A�A�Ñ
��¶�0�Ë89�Ú�È	5���Ö

> &ê�p�9����K»�…�j�f�W,�́þ�ˆ>|L�'—�ÿ (��
A� �̂Ò�Þ1A ) �Ò��
�� �f�=		�)@C�Ä

>��FJF~/Ž0�� �̂Ò@8�³��Mystery Traveller Programs��
¼�—G���
�� ����#k	�@…� �̀A�A, 4́n�x�Ä

> �Y+X
40^3+3¡87���§�ÈAÃ�A�A, �́����é�ï�a
z�9�=DúEK��
�� $5%„
¼8BF™�W, �́+�…�•N|�Ä

> �8K°�*FP�Ò�f	ýO{�a
z3+3¡�Ä

�Ò�fB÷@:

�A�A�7�=�ç�Ø�*�¥�à�Ò�fB÷@:3+3¡�ÈAÃ�•LØ�r7-�$� -̀Ý
@��9L�B÷@:�Ä

-��}�È�Ò�f
�����@’���;B÷@:�Ö

> �9L��œ�Ô�$���r�k> 8̃7D�4
FB÷@:�È@û��@’3Ý���ÔFJ�p��
�� ,´3â1	�Öptv.vic.gov.au.

> �9L��QDú�r�k> 8̃7D�4
FB÷@:�È@û��@’�A�A,´3â�� ��
�� 1	�Ötransdevmelbourne.com.au.

> �=		�]�çB÷@:�3�œ�3X�A�A,´3â1	��	ú3Ý���œ�¡�ÔFJ1Ñ��
�� *6�p3â1	�:�Ä!”�F�È�A�AF �́3FJF~�A�A,´ Twitter �c�f
¼��
�� �*>|��GÂM+G%��.����=		��
�FJF~�A�A,´3â1	,«@H��
A�Ò�f��
�� �ãF„�=		�]�çB÷@:�Ä

  

�Û
��ˆDúQ�P‡
�A�A8$�Ë%/Cã�Ò�f, �́O�K�Ä

Transdev_melb Transdev Melbourne



7

�¯+XDú/˜
�p�9� ̂€�A�A�$��, �́ �̂ÒG-�õN8�1�9
�9�xDú/˜

myki ± �•, �́ÔFJ/˜

myki	‘�_�00 �̂¯+X�é�ï�V
�Gý?¶�¯+X, �́ÔFJ	‘�ÈFI�_�•�¯+X
�Ø(n�\�œ�¡�ÔFJ3â3‘��	ú3Ý�J�Y�Î��
4 ,̀ �́0�Ë 	̀p&›Dú

¼�$���=		, �́ÔFJ/ �̃Ä

�²?±�¯+X�œ�¡�ÔFJ�È�Ò�fM0?±C,Bç myki	‘�È3–	‘�u�l�È�V�D
�:Dú
¼�;Dú�rX mykiA°	‘� �̃g	‘�¶�_��/ �̃)�Ä

myki	‘NŽ»

> �‚1��� 5 ± 18!¢��

> �Z��

> � /̃˜

> 61�¤�ê

C,Bçmyki	‘	ú�u�l

�²?±0û	£�¯+X myki	‘�È �•
���X���;`U�C,Bç myki	‘	ú�u
�l�Ö

> PTV�]�ó

> X800�J�æmykiM&�^U��È	5���p�9 7-Elevens�v�Ç

> �WDú1	� /̂ <̃…

> &›Dú1	��	úM+Dú
¼�$���WDú1	,´ myki� 	̂‘ •�Ä�õ� �̂ /̃ �̃�
�� 	‘�Å

> X�$���:���0�J $20*.H���

�²�Ì���}@8�³�È@û&??í ptv.vic.gov.au�F8$M+1800 800 007�Ä
�àmyki	‘, �́Ô��M0N@+‰�0�J7�Y�rKÃ�È3â�:�u�lM0N@+‰24�?
�r�Ä



8

�:Dú�g	‘
¼�;Dú�g	‘

X�õ0;K»�û�r�È�•�õN8X mykiA°	‘� �̃:�Š
�:Dú�g	‘ �È�V�DX�õ0;3€�•�r�Š �;Dú�g	‘ �Ä
FI�a.ê��•�1�9�9�xDú/ �̃È�V�D�=�•, �́õ
0;�_��!“.ê, /́ �̃)�Ä

@û#��?�Ö�$��
( •
�7-�3��GÂ�•�:Dú�g	‘�Ä

�Z��

�¤U‘X 16!¢���;, �́Ò�f��	ú���;	‘, �́1�965
���)¢�Ç�Z���Ä

> �f�93Ý�� ̀p,´ Health Care Cards�Ä��•	‘�Å

> O:61H�NH
�65�Z��	‘

> 3Ý���¨+O�œ�Ô�Z��	‘��

> 3Ý���F�¦�³��, 6́1�¤	‘

> 	ó�`F0�=Dý�ê��� (̀]Fª�p

> �;"r�·A§65�Z��	‘

@û#��?�����$��
( •�9!:��-;�•, �́Z��	‘�È�•�õN8�ù@û"r��
�Ë�Ä

Gý5žmyki	‘

�²?±Gý5ž�O�a�F>Û-�,´ myki	‘�È@û6Ÿ3‘PTVM+@¡�]�ó�ÈM+
@¡�Ö1800 800 007�×�F&??í�� ptv.vic.gov.au�Ä

@û#��?�Ö�²?±Gý5ž�O�a�F>Û-�, �́f�9�¨+O/�̃Ä Student 
Pass�Å,´ myki	‘�È@û�®�	Ï,¬	‘<…�Ä
4NŽ3Ý���œ�Ô�¨+O�Z��
	‘�•�0 S�Ä

�9L�@£�õ

�9L��Z���Ã/ �̃)�ÃF0!n
¼Gý5ž,´@£�õ�È@û&??í ptv.vic.gov.au
�F8$M+1800 800 007�Ä



9

6v6�•, �́ó6¢
�A�A6v6�•, �́ó6¢�È�Y+XFI�Ë	ýO{�??»
�i� �́=		�Ä

'QA��_!“M’F �́_BÐM’, 	́ýO{�??»�È�A�AG-UC	%�Ò�f
A�A�A��
�Ë�ÄFI S�A�A�a7-4¬4¼�i� &́ê�•���Ë, �́=		�Ä

&ê�¶.ê�6v6�•, �́ó6¢�È�A�A�Ñ
��¶�0�Ë89�Ú�È	5���Ö

> �8K°@]0û�Ò�f	ýO{3+3¡�È�›�Ù�A�AF-D”�•
z@d�A�A, �́õ��
�� "ñ�Ä

> �*0û�—G�0;�¿�È.ê�1Ñ*6�”
¼�9L�HLº�����•, �́??»�È�6��
�� G}�8�êBÐBÜ�È�Š�*�õ?±, �́i� �́Ä

> �Ê�OK»�…��3Ã*6?»M’�3��#k	��ÈAÃ�Ò�f�9 •�387�k?±���Œ��
�� �ê���Ô@÷�ÈFJF~���Ë	ýO{�??»�¶�i� �́A�A, �́=		�Ä

6Ÿ3‘�é�?

�²�Ì�•
A�A�A���Ô!“�?, 	́ýO{�??»�È�A�A�7X�3�;���Œ���—
&ê�•���Ë�M!•1„�Ù�Ä

Fª�a(™
ñ

�=�ìFª�aX�A�A�$���:, �́+�…(™
ñ�ÄO�
ñL”�F�Å�È�A�A�7�0�J
�� �̂9�;�8�ÄX!”�OL€�{�¼�È�a(™�7�Õ� <́…5ž�F�€3–�x�  ́•
�û�Ä

�²�Ì�•Fª�a(™
ñ�È
���6Ÿ3‘�A�A�ÈM+@¡�Ö 1800 718 121
���O�O�0���"���O�O�Ä�:	x 9U����"���;	x 5U����Ä

M+@¡
1800 800 007

 ̀p
Transdev Melbourne Pty Ltd
PO Box 8021, Sumner LPO 
Brunswick East VIC 3057

3â1	
transdevmelbourne.com.au
(FJF~�¯+X Feedback & 
Comments��3â�:	ýO{�??»
>˜)



10

PTV�Ò�f��@0�ê

�²�Ì�•�=�;�x<…*63€�Ì�=%/�È�<�K!”�»�Ç�`Fb�0!•, <́…*6�È
�•
����7�Å@d	w3J�`3Ý���œ�¡�ÔFJ1Ñ*6�p, �́Ò�f��@0�ê�Ä

�œ�¡�ÔFJ@ï���8��

�œ�¡�ÔFJ@ï���8���Ä Public Transport Ombudsman�Å<…*6�Ò�f
'Q#�-$�Õ
A�œ�¡�ÔFJF{(��œ
(@��ã, �́9L�3Ý���œ�¡�ÔFJ, �́Å
@d�Ä�Ò�f�²�Ì�=�Å@d3€�Ì�=%/�È
���6Ÿ3‘@ï���8���Ä

Fz�Ò�$�Ù<…

%ã#b�õ>|65�$�Ù •�û�Ä Travellers Aid Australia�Å�_�0�æ�›�Ù
�õ>|65,´MŽ(•�Y •�û�Ä'QA��õ>|65,´6ü�Ÿ�²�…�È@¢ •�û���Ë
2Q�Þ��+X, �́õ>|-(L��_�$�ÈAÃ���A
���)˜0û�V�D�u%/���ó`
�õ>|�Ä

M+@¡
(03) 9670 2072����	‡	q�‡�O&›Dú1	��
(03) 9610 2030 ��Flinders�W>‡&›Dú1	��

3â1	
travellersaid.org.au

M+@¡
1800 800 007  

M+@¡
1800 466 865 
�Ä�O�O�08#�Ä�:	x��
8:30���"���;	x 5U��Å

 ̀p
Public Transport 
Ombudsman
PO Box 538 Collins Street
West Melbourne VIC 3001

3â1	
ptovic.com.au

M+�€G%�&��
enquiries@ptovic.com.au

�ã-O��
(03) 8623 2100

TTY�¯+X65M+@¡
@û8$M+1800 555 677�È
'f�¼@û"r�ÕFJ
1800 466 865

M+G%
customer.advocate@ptv.vic.gov.au



11

> �ˆDú�r�0�Ê?±�9�9�x,´ myki/ �̃FCã�P,´ mykiH��¶�_����
�� �õ0;/ �̃)�ÈX�$���åF„�r$Æ�É��È���ï�Š�:Dú�g	‘�Ä

> X�$��1	1yDú�r�È�=?±1	X
�7-3–8��!�F���êFP�@	¡LÚ��
�� , ́ �̀é�Ä

> 
AP�F�, �́$�����{�ÈAÃ
( •.�Fƒ�•�#�:Dú�Ä

> ���•�¦�{�F�}M’, �́×�5�È�&ê�ÔFJ�õ"ñ�È�$��
�7-?±0±'f��
�� �~Dú�Ä

> X�`F„�•, -́�, ́ �̀{�}�È	ú��FJ.��$��
( •�ŒDú�Ä

> �=�¦���Ò�f��	ú Transdev�Ø(n�\�����{�Ö�:Gý�È�œ�œ�9��
�� /Þ�È@û�Š� �̀Ö

  > �=�W6¢�Ý�nN# 2�F65X�{ •�:�W6¢�Ô@÷�Ä

 > �=?±�º7£DYX�×�5�:�È�•�=?±�º	5�nX�×�5�:�Ä

 > �=?±X�$��1	�FX�$���:
h'‰�Ä

> @û		�õ
A61�¤�ê�Ã�…�–��	ú�Ó�9!ÈLÌ, �́Ò�fAÃ�×�Ä

> �=?±X�$���:
3�Í�¡?�̄Ä/±!’�ÍG‚�Å�È�V�D�7³n�fC �Ä

> �;Dú�{�}�È@û��-;�×�5�È.ê�8��!"Â�9:m�;�+�…BäGý(™��
�� 
ñ�Ä

> �²�Ì�•'Q#�)˜0û�ˆDú�È@û		�õ)¢�ÇF™+¦, �́_�$�Ä

�›�Ù�A�A�È�›�Ù�•�½
�¯+X�A�A, �́=		�r@û�Š� B̀ÐBÜ
¼�:Gý

 !"##$

M+G%



�9L�@£�õ�È@û&??í3âp�Ö 
ptv.vic.gov.au�F8$M+ 1800 800 007

�¦��@Î@0,´B÷@:�Ö

�²�Ì�•�a6 �F�96�Ë�F@0@ÎLÌ/I�È
@ûFJF~� ̃;�]Ey�=		87�A�A6Ÿ3‘�Ö

> TTY�¯+X65@û8$M+133 677• 
'f�¼@û"r�ÕFJ1800 800 007

3Ý���œ�¡�ÔFJ1Ñ*6�p�¸!:��
750 Collins Street, Docklands


